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While it marked another successful year for Caribbean Mercantile Bank N.V., 2013 ushered in more challenges and
change for Aruba. The impact of the closure of the oil refinery was deeply felt for a second straight year. Tourism,
fiscal consolidation and the rebuilding of lost fiscal space promoted a gradual recovery from recession. Unemployment
declined and public works projects were set into motion in an election year. The country and CMB continued efforts to
safeguard competitiveness and promote local business.
Though the success of CMB continues to be driven by our responsiveness, strategies, leadership position and product
innovations, 2013 emphasized the degree to which our results are also a reflection of the quality, dedication and culture
of our people. With each campaign and event, CMB employees enthusiastically volunteered and went above and
beyond the call to realize the success of our initiatives and share their good fortunes with their customers and the
communities of Aruba.
Within this annual report, we pay tribute to the valued efforts of our CMB volunteers who embody a culture of engagement
and play an instrumental role in ensuring that our efforts continue to bear desired fruit.

“When people are financially invested, they want a return.
When people are emotionally invested, they want to contribute.”
Simon Sinek - author and motivational speaker

A refreshing campaign:
Fresh Start Loans • February
At the outset of 2013, CMB launched its Fresh Start Loans campaign and offered customers the ability to
consolidate their various loans into one convenient monthly payment at a reduced interest rate. Responding
to the challenge of how to introduce this new solution, CMB employees volunteered to bring our message
to the people in a fun, innovative and attention-grabbing way.
Strategically positioning themselves on the island’s major roundabouts during morning traffic, our employees
met commuters with a welcoming smile, a fresh orange and a greeting card with information about CMB’s
latest service. More than just a great way to start the day, oranges proved to be a refreshing way for CMB
to make a unique and lasting brand impression.
Powered by our engaging and enthusiastic staff, CMB’s unique street campaign was an immediate success
in terms of feedback, word-of-mouth and customers adopting the new service. Though initially intended
only for existing CMB customers, our Fresh Start Loans were in demand by the market at large later in
the year.
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“Highly engaged employees make the customer experience.” Timothy R. Clark - scholar, author, coach and consultant
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Flower power:
International Women’s Day • March
On March 8th, Caribbean Mercantile Bank joined in the International Women’s Day celebration with a
gesture of respect, gratitude and love for the hardworking women of Aruba. All over the island, women
driving to work, school and home were met at traffic lights by CMB volunteers who presented them with
roses and a special message of appreciation.
Our employees handed out approximately 3,500 roses to recipients who were understandably overjoyed
at receiving a beautiful and unexpected surprise.
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“The fragrance always stays in the hand that gives the rose.” Hada Bejar - actress
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Driven to success:
Oranje Boven Auto Bazaar • April
April marked the return of our immensely popular Oranje Boven Auto Bazaar event where 13 of the island’s
car and motorcycle dealerships came together outside of CMB’s Retail Loans Division to showcase new
vehicles and offer significant dealer discounts. Though “oranje boven” translates to “orange on top”, the
proverbial cherry on top of this particular event was the record-setting participation and number of visitors
who took advantage of CMB’s attractive auto financing solutions and offer of zero closing fees.
From setup and decorations to runners, greeters, entertainers and customer service personnel, CMB
employees were everywhere at the Oranje Boven Auto Bazaar. Sporting brightly colored “volunteer”
t-shirts, they embraced a collaborative, all-hands-on-deck mindset that made this event festive, memorable
and highly successful.
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“It is a fact that, in the right formation, the lifting power of many wings can achieve twice the distance of any bird flying alone.” Unknown
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Fruitful endeavors:
Fresh Start Mortgages • September
The second half of 2013 brought an increased demand for mortgage solutions. Leveraging brand recognition
from our Fresh Start Loans campaign earlier in the year, we modified our message to apply to mortgages
and presented our offering with a welcoming approach characterized by empathy and a personal touch.
Once again, CMB volunteer brand ambassadors from various branches put on their friendliest smiles and
took to the streets armed with fresh oranges to capture attention and promote our product.
The result of the Fresh Start Mortgages campaign was overwhelming as CMB received an unprecedented
number of applications from customers seeking to refinance their mortgage and take advantage of the
many benefits.
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“When people go to work, they shouldn’t have to leave their hearts at home.” Betty Bender - speaker, author and consultant
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New and approved:
Dia Nacional di Aprobacion • OCTOber
After the resounding success of our earlier loan and mortgage campaigns, CMB decided to host another
special event. For one day only, CMB’s Retail Loans division offered all of Aruba the chance to benefit from
exceptional limited-time offers on new/used car loans, personal loans and mortgages.
Attracting more than just car and motorcycle dealerships this time, our mutually beneficial Dia Nacional di
Aprobacion also featured major home improvement businesses, travel agencies, solar energy companies
and electronics retailers eager to offer their very best deals.
Surpassing all expectations, this highly popular event would not have been possible without the contributions
of CMB volunteers who were once again out in force, many bringing their family members to assist customers
and take part in the day’s festivities.
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“Volunteers don’t get paid: not because they’re worthless, but because they’re priceless.” Sherry Ruth Anderson - writer and speaker
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Staying on track:
Aruba Loop 2013 • December
On December 1, CMB was the proud host of Aruba Loop 2013: the island’s largest walk and run event
in terms of participants and prizes. After attracting 800 racers in our inaugural 2012 event, the number
of eligible racers was initially capped at one thousand, but had to be increased to 1,300 participants to
accommodate demand.
The success of this marquee event would have been impossible without the assistance of CMB employees
who graciously volunteered their time as logistical requirements increased with the expanded scope. From
helping with sign-ins and briefings to organizing racers, manning water posts and collecting entry chips,
CMB’s helping hands were everywhere. Nationwide press coverage and live reporting segments captured
our brand ambassadors in action.
In the spirit of the day, CMB announced its donation of 65,000 florins to five local organizations that foster
development in sports and related community projects.
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“No one can whistle a symphony. It takes an orchestra to play it.” Rev. Halford E. Luccock - prominent minister and professor at Yale’s Divinity School
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Giving our customers an edge:
CMB Skating Spectacular • December
The end of the year is always a special time as Aruba celebrates with a multicultural fusion of traditions,
music and gastronomic delights. For the past three years, the Government of Aruba has invited local businesses and foundations to embrace the spirit of the holidays by decorating the island’s many roundabouts.
Having been approached to participate in 2013, the CMB team found a highly creative way to celebrate
the season.
Much to the delight of the children of Aruba, we built a synthetic ice skating rink on the popular “Plaza
Las Americas” roundabout in front of Cas di Cultura (Aruba’s National Theatre and Cultural Center). On a
solid polymer surface that closely simulates real ice, we proudly hosted the CMB Skating Spectacular and
offered many Arubans the unique experience of trying ice skates for the first time.
Each night that the venue was open, volunteers from CMB and The Rotaract Club of Aruba were on hand
to help with skate rentals and sales of tickets, food and drinks with all proceeds going to charity. Over the
course of several magical December nights, CMB’s unique attraction put smiles on the faces of approximately 1,800 skaters and many more spectators.
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“To promote cooperation and team work, remember that people tend to support that which they helped create.” Vince Pfaff - author
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While Caribbean Mercantile Bank N.V. enjoyed another banner year in 2013, it was a period of cautious optimism as Aruba
continued to gradually recover from the recession of the preceding years. Due in part to strong policy actions, tourism rebounded
quickly and remains the mainstay of the Aruban economy. Unemployment significantly decreased and we witnessed an anticipated
reduction in the fiscal deficit. Monetary policy continued to support recovery and the large infrastructure and urban renewal
projects that have the island’s construction industry booming are expected to drive a rebound in investment. Aruba is also making a concentrated effort to achieve a more desirable trade balance by transitioning towards increased exports and a reduced
dependence on imports.
Playing our part
As a business leader and responsible corporate citizen of Aruba, CMB once again recognized and embraced its important roles
during this time of transition. As intermediaries, we directed capital where it can do the most good for businesses and investors.
As catalysts, we facilitated innovation, empowered entrepreneurship and financed business expansions to create jobs. As a partner
to Aruba, we helped to safeguard the country’s financial system and promote economic stability and growth, both from a larger
perspective as well as at the small business and retail customer level. We helped our customers to buy homes and save for better
tomorrows while donating over 750,000 florins to neighborhood, religious, sports and youth organizations across Aruba.
We highlight these contributions not to aggrandize our position of stewardship on Aruba, but to offer insight into our corporate
fabric and the culture of our workplace. Marilyn Carlson, former CEO of Carlson Companies, once said that high-performing organizations should strive to create a place for great people to do great work. At CMB, we take that to heart.
While acting in the best interests of our shareholders, CMB supports and invests in businesses, people and projects that help
our communities to thrive. We promote and cultivate this as a core value and, as evidenced by enthusiasm and volunteerism, our
291 employees appreciate this bigger picture of which they are a vital part. It should also be noted that, in addition to the initiatives overviewed in this annual report, our staff also magnanimously donated their time to assist Aruba’s children and the elderly
in youth organizations and nursing homes. Their dedication manifests in an inspiring spirit of teamwork that truly divides our tasks
and multiplies our successes.
Ever responsive
CMB’s focus in 2013 was responsiveness in the face of transition: tailoring our offerings, campaigns and messaging to continually
demonstrate that we understand the evolving needs of our customers. As Arubans adjusted to the market and economy, we drove
business and our brand with timely products, relevant campaigns and mutually beneficial approaches that supported the businesses, families, communities and careers of our customers.
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Our Small Business unit successfully developed new business while creating valuable exposure for, and goodwill from, small
companies that still make up the largest portion of Aruba’s economy. As described in the previous pages, our marquee Fresh Start
Loans campaign definitely struck a chord with most – if not all – of our customers at the outset of 2013 and was sought after by the
market at large by year’s end. We also organized two of the largest financing events on the island (Oranje Boven Auto Bazaar and
Dia Nacional di Aprobacion) which surpassed our own expectations and records of success.
Bearing fruit
By the end of December 2013, CMB’s total loans and advances to customers had increased YOY by 11.82% and we grew our
consolidated total assets by 8.55% to 1,556 million florins. All areas of our business contributed to a 12.60% growth in net results.
At year’s end, the book value of CMB N.V.’s Stockholder’s Equity surpassed 208 million florins to strengthen our capital base and
position the bank well for the years ahead.
At CMB, we are proud that our efforts in 2013 allowed us to share our good fortune with our shareholders and the people of Aruba.
We thank our Board of Directors, The Central Bank of Aruba, and institutions such as the Governments and Parliaments of Aruba
(past and present) for spearheading the efforts that guide our island and our bank towards continued success.
As always, we remain deeply grateful to our customers and, in particular, to our valued employees whose “can do” spirit and inspired levels of service, engagement, commitment and volunteerism merit respect and continued confidence in the future of CMB.

J.E. Wolter
General Managing Director

A. Brathwaite
Deputy Managing Director
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In thousands of Aruban florins • 000s omitted

Assets		2013		 2012
Cash on Hand

AFL.

31,763

Due from Banks		

403,189		

390,421

Aruban Government Papers and Other Securities		

43,146		

42,858

Loans and Advances to Customers		

1,036,719		

927,141

Bank Premises and Equipment (net)		

25,527		

22,255

Customers’ Liability Under Acceptances		

0		

980

Other Assets		

19,353		

18,378

Total Assets

AFL.

AFL.

28,391

1,556,325

AFL.

1,433,796

Number of Staff Members: 291

a) Loans are stated net of unearned income and allowance for impairment on loans and advances; such allowance
is based on management’s evaluations of the loan portfolio.				
b) The bank complies with the General Rules of Conduct (as adopted by the Aruban Bankers’ Association) concerning
the relationship with customers in the areas of customer identification, compliance with the law and confidentiality.
			
Aruban Florins: AFL. 1.79 = US$ 1.00

20

C O N S O LI D ATE D

December 31, 2013

and

2012

BALAN C E

S H EET

In thousands of Aruban florins • 000s omitted

Liabilities and Stockholder’s Equity		2013		 2012
Liabilities
Demand Deposits

AFL.

623,541

AFL.

648,033

Saving and Time Deposits		

490,427		

543,448

Total Deposits 		

1,113,968		

1,191,481

				
Due to Banks & Parent		

187,848		

37,069

Acceptances Outstanding		

0		

980

Other Liabilities		

45,687		

44,542

Total Liabilities

AFL.

1,347,503

AFL.

1,274,072

				
Stockholder’s Equity				
Authorized 500 shares of AFL. 10,000 each,				
issued and outstanding 400 shares		

4,000		

4,000

				
Reserves and Undivided Profits		

204,822		

155,724

Total Stockholder’s Equity

208,822

159,724

AFL.

AFL.

			
Total Liabilities and Stockholder’s Equity

AFL.

1,556,325

AFL.

1,433,796

				
Commitments and Contingent Liabilities
for Guarantees and Delivery Orders		
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30,140		
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In thousands of Aruban florins • 000s omitted

		2013		 2012
Net Interest Income

AFL.

87,306

AFL.

82,220

Other Income		

43,948 		

41,914

Total Net Income		

131,254 		

124,134

				
Salaries and Employee Benefits

33,536 		

32,257

Other Operating Expenses		

22,374 		

25,026

Total Non-Interest Expenses

55,910

57,283

AFL.

AFL.

				
Operating Profit Before Taxes		

75,344 		

66,851

Profit Tax		

19,798 		

17,521

Profit for the Year

AFL.

55,546

AFL.

49,330

				
Other Comprehensive Income		

Total Comprehensive Income

AFL.
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(320)		

55,226

AFL.

(543)

48,787

a c c o u n t i n g

p o l i c i e s

General

Caribbean Mercantile Bank N.V. (the “Bank”) and subsidiaries are wholly owned by Maduro & Curiel’s Bank N.V., Curaçao (the “Parent Bank”)
and carry out commercial banking, mortgage and consumer financing operations on the island of Aruba. The address of the Bank is Caya
G.F. Betico Croes 53.
The principal accounting policies adopted in the preparation of the consolidated financial statements of Caribbean Mercantile Bank N.V.
and its subsidiaries are set out below. These explanatory notes are an extract of the detailed notes included in the consolidated financial
statements and are consistent in all material respects with those from which they have been derived.
The consolidated financial statements are presented in Aruban florins (‘AFL’) and are rounded to the nearest thousand florins.
Basis of preparation

These consolidated financial statements are prepared in accordance with International Financial Reporting Standards. The policies used have
been consistently applied by the Group and its subsidiaries and are consistent, in all material respects, with those used in the previous year.
Consolidation

The consolidated financial statements include the accounts of the Bank and its wholly owned subsidiary Progress CMB N.V.
Intercompany balances and transactions have been eliminated on consolidation.
During 2001, the Bank acquired all shares of Maduro & Curiel’s Bank International N.V. and 76.6% of the shares in Windward Islands Bank
International N.V. As the Bank does not have full control over these companies, these investments are presented as investments in associate
companies under the heading Other Assets.

23

a c c o u n t i n g

p o l i c i e s

Investment securities

The Bank classifies its investment securities in the following categories: financial assets at fair value through profit and loss and heldto-maturity. The category depends on the purpose for which the investment securities were acquired. Management determines the
classification of the investment securities at initial recognition.
Financial assets at fair value through profit and loss represent investment securities designated at fair value through profit and loss at
initial recognition. Financial assets at fair value through profit and loss are initially recognized at cost and subsequently carried at fair
value. The gains and losses arising from changes in the fair value of financial assets at fair value through profit and loss are included in the
statement of income in the period in which they arise.
Investment securities with fixed maturities where management has both the intent and ability to hold to maturity are classified as held-tomaturity. Held-to-maturity securities are carried at amortized cost.
Unlisted equity securities for which no readily available market exists are carried at cost less impairment, if applicable, which approximates
management’s best estimate of fair value.
All purchases and sales of investment securities are recognized at settlement date.
Loans and advances

Loans and advances are carried at amortized cost, less an allowance for impairment on loans and advances (‘allowance’).
A commercial loan is classified as impaired if there is an indication that the Bank will not be able to collect all amounts due according to
the original contractual loan terms. The amount of the allowance is based on management’s assessment of the recoverable amount, which
includes amounts recoverable from guarantees and collateral. Changes in impairment are charged to the statement of income. Loans
deemed uncollectible are written-off against the allowance for possible loan losses. Subsequent recoveries are credited in the statement
of income.
Amounts set aside that exceed the allowance have been accounted as reserve for general banking risks as part of the other reserves
within shareholder’s equity.
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Assets
Investment securities
Details of government paper and other securities at December 31, 2013 and 2012 and held-to-maturity are as follows:

		

2013		

2012

Held-to-Maturity		 		
Aruba Government Bonds

AFL.

42,190 		 AFL.

Financial Assets at Fair Value Through Profit or Loss		
Aruban Equity Securities
		

42,190

		
956 		

668

43,146 		

42,858

Loans and advances to customers
An analysis of loans at December 31, 2013 and 2012 is as follows:
Loans and Advances to Customers

AFL.

Allowance for Impairment on Loans and Advances		

1,056,553

AFL.

946,302

(19,834)		

(19,161)

		1,036,719		 927,141
Liabilities
Customers’ deposits
		
Demand Deposits

AFL.

Saving Deposits		

2013		
2012
AFL.

648,033

383,428 		

623,541

383,865

Time Deposits		

106,999 		

159,583

		

1,113,968 		

1,191,481

Aruban Profit Tax		

		

Operating income from domestic banking activities is subject to Aruban profit tax at the rate of 28%.
Tax is payable at the applicable rate on net operating income from domestic banking activities.
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independent auditor’s report

To the Stockholders and Board of Directors of Caribbean Mercantile Bank N.V. and its subsidiaries Aruba
The accompanying consolidated financial highlights, which comprise the consolidated balance sheet as at December 31, 2013, the consolidated income statement for the year then ended, and related notes are derived from the audited consolidated financial statements of
Caribbean Mercantile Bank N.V. for the year ended December 31, 2013. We expressed an unmodified audit opinion on those consolidated
financial statements in our report dated February 5, 2014. Those consolidated financial statements, and the consolidated financial highlights, do not reflect the effects of events that occurred subsequent to the date of our report on those financial statements.
The consolidated financial highlights do not contain all the disclosures required by International Financial Reporting Standards. Reading
the consolidated financial highlights, therefore, is not a substitute for reading the audited consolidated financial statements of Caribbean
Mercantile Bank N.V.
Management’s responsibility for the consolidated financial highlights
Management is responsible for the preparation of the consolidated financial highlights derived from the audited consolidated financial
statements.
Auditor’s responsibility
Our responsibility is to express an opinion on the consolidated financial highlights based on our procedures, which were conducted in
accordance with International Standard on Auditing (ISA) 810, Engagements to Report on Summary Financial Statements.
Opinion
In our opinion, the consolidated financial highlights derived from the audited consolidated financial statements of Caribbean Mercantile
Bank N.V. for the year ended December 31, 2013 are consistent, in all material respects.

Curaçao,
May 28, 2014
KPMG ACCOUNTANTS B.V.
M.L.M. Kesselaer RA
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Total assets 000s omitted

Deposits 000s omitted
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Capital Funds 000s omitted
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Chairman L. Capriles II
R. Gomes Casseres

R.A. Buckley

W.G. Carson

J.M. Van Dongen

M.A. Schipper

M. De Sola

Honorary Board Member L. Capriles I

m a n a g e m e n t

J.E. Wolter

General Managing Director

R.M. Dijkhoff

Assistant Managing Director

A. Da Costa-Gomez
Managing Director

M.E. Noble

M.M. AguNbero

A. Brathwaite

Deputy Managing Director

Assistant Managing Director

Assistant Managing Director
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E.M. De Cuba
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Caribbean Mercantile Securities Administration Co. N.V.
Progress CMB N.V.

locations
Main Branch

Noord Branch

Retail Loans Division

Airport Branch

Caya G.F. Betico Croes 53

Palm Beach 4-B

L.G. Smith Boulevard 124

Queen Beatrix

Tel: +297 522-3000

Tel: +297 522-3000

Tel: +297 522-3000

International Airport

Fax: +297 582-4373

Fax: +297 586-0203

Fax: +297 582-5116

Tel: +297 522-3000
Fax: +297 582-9763

San Nicolas Branch

Boulevard Branch

Santa Cruz Branch

B. v/d Veen Zeppenfeldstraat 35

L.G. Smith Boulevard 116

Santa Cruz 41

Tel: +297 522-3000

Tel: +297 522-3000

Tel: +297 522-3000

Fax: +297 584-3535

Fax: +297 582-5539

Fax: +297 585-1879

Scan this with your smartphone
to visit the CMB website

CMB Website www.cmbnv.com
FACEBOOK facebook.com/cmbnews
TWITTER @bobancoamigo
A subsidiary of Maduro & Curiel’s Bank N.V., Curaçao • www.mcb-bank.com
Affiliated with The Bank of Nova Scotia, Toronto, Canada • www.scotiabank.com
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L O C ATI O N S

Main Branch (Front)

Ling & Sons Supermarket

Caya G.F. Betico Croes 53

Schotlandstraat 41

Marriott Stellaris Casino

L.G. Smith Boulevard 101

Main Branch (Back)

Mariniers Kazerne

Renaissance Casino

Middenweg z/n

Savaneta z/n

L.G. Smith Boulevard 82

San Nicolas Branch

S. Chow Supermarket

Divi Phoenix
Beach Resort, aruba

B. v/d Veen Zeppenfeldstraat 35
Boulevard Branch

L.G. Smith Boulevard 116
Noord Branch

Palm Beach 4-B
Santa Cruz Branch

Santa Cruz 41
Airport Branch

Wayaca z/n

Savaneta 119-A

J.E. Irausquin Boulevard 75

Tanki Leendert Store

Tanki Leendert 245
Paseo Herencia Mall

L.G. Smith Boulevard 382-A
Renaissance Mall

Queen Beatrix International Airport
Aruba Ports Authority
Cruise Terminal

L.G. Smith Boulevard 23
dakota

Avenida Milo J. Croes 8-A
Do it center

Shaba z/n
Edificio Maria

Paradera 135
Kong Hing Supermarket

L.G. Smith Boulevard 152

J.E. Irausquin Boulevard z/n
Hyatt Regency Aruba
Resort & Casino (2 ATMs)

L.G. Smith Boulevard 82

J.E. Irausquin Boulevard 86

Royal Plaza Mall

Radisson Aruba Resort,
Casino & Spa (2 ATMs)

L.G. Smith Boulevard 94
Rutena Mall

Airport Departure Hall

Holiday Inn
Resort Aruba

Adriaan Laclé Boulevard z/n
Texaco Station Airport

Sabana Blanco 69
Valero Aruba Refinery

(On premises) San Nicolas
Valero Boulevard Mart

L.G. Smith Boulevard 19
Valero Essoville Mart

Bernhardstraat 269

J.E. Irausquin Boulevard 81
Aruba Marriott Resort
& Stellaris Casino

L.G. Smith Boulevard 101
Marriott’s Aruba
Ocean Club

L.G. Smith Boulevard 99
Marriott’s Aruba
Surf Club

L.G. Smith Boulevard 103
Occidental Grand Aruba

J.E. Irausquin Boulevard 83

Alhambra Casino

J.E. Irausquin Boulevard 47
Crystal Casino

L.G. Smith Boulevard 82

Kooyman Megastore

Excelsior Casino

Avenida E.J. (Watty) Vos 20

L.G. Smith Boulevard 230
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Playa Linda Beach Resort

J.E. Irausquin Boulevard 87

Tamarijn Aruba All Inclusive

J.E. Irausquin Boulevard 41

Tropicana Resort & Casino

J.E. Irausquin Boulevard 248

c o n ta c t

i n f o r m at i o n

c o n ta c t c e n t e r t e l e p h o n e : + 2 9 7 5 2 2 - 3 0 0 0
Commercial Credit Department

Insurance Division

Caya G.F. Betico Croes 53

L.G. Smith Boulevard 124

Retail Loans Division

Investment Division

L.G. Smith Boulevard 124

Palm Beach 4-B

Transfer Department

Tele-Banco

Caya G.F. Betico Croes 53

Electronic Telephone Banking Service

Deposit Accounts Department

Electronic Banking Services

Caya G.F. Betico Croes 53

Internet Banking for Home & Business

Credit Card Division

Palm Beach 4-B
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As part of our commitment to preserve the environment and natural resources,
CMB has produced an Annual Report that is environmentally friendly.
This report is printed on FSC certified paper that contains
25% post-consumer fiber. By using this material instead of virgin paper,
CMB has helped to save mature trees, conserve water as well as
reduce air pollutant emissions and solid waste.

a LUX Production
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P.O. Box 28 - Caya G.F. Betico Croes 53 - Oranjestad, Aruba
A subsidiary of Maduro & Curiel’s Bank N.V., Curaçao
Affiliated with The Bank of Nova Scotia, Toronto, Canada
Tel: +297 522-3000 - Fax: +297 582-4373 - swift: CMBAAWAX - www.cmbnv.com

